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I''TABA 1. OBIIUE ITOJIOKEHUW S

I.1. Hacrosee Tlomosenne o BHyTpeHHeM MOHMTOPHMHTE KauecTBa oOpasoBaHus (nasiee -
[Tonoxenue) paspaboTaHo B ABTOHOMHON HEKOMMEPUECKOH OPraHU3alldy JOMOJIHUTEILHONO
npodeccuonansuoro obpasosanns « MHTEHCUB» (nanee - AkajeMus)) B COOTBETCTBUH C
Dedepanvnvim savonom om 29.12.2012 200a Ne 273-d3  «O6 obpazosanuu ¢ Poccuiickoi
Peoepayuuy, Ipukasom Munucmepcmea obpasosanus u nayku Poccuiickoti @edepayuu om
01.07.2013 200a Ne 499  «O6 ymeepicoenuu nopaokd opeanu3ayuu u OCYUecmenenus
00paA306aMENLHOLL OCSMENLHOCHU N0 OONOIHUMETLHLIM NPOQECCUOHANLHBIM NPOSPAMMAM,
Hpurkasom  Munucmepemea  npocsewenus PP om 26 aseyvema 20202 Ne 438 “O6
ymeepoicoenuu opsaoka opeanusayui u ocyujecmenenus 06pazoeamenbol OesmesbHocnu no
OCHOGHbLM NpOZpamMMam npogeccuonaibno2o oyvenus’”, Hpuxazom Munucmepemeo naysu u
soicuteco oopasosanus Poccutickot ®edepayuu om 3 cenmsaops 2020 200a N 1156 06
ymeepoicoeHuu noKazamenetl, Xapakmepusylowux oouue Kpumepui OyenKu Kavecmed yeioauil
ocyuecmenenus  00pazo6amenbroll - 0eMenbHOCHU  OPeAHUZAYUAM, — OCYUICCTNEIATOU UMY
00paz06amensHyIo  Qestmensiocnb no - QONOIHUMENLHBIM  NPOGECCUOHANBIBIM  NPOPAMMAM,
MHBIMM HOPMATUBHBIMU MPABOBLIMM aKTAMH, PErJIAMEHTHPYIOIIMMHU OLEHKY KAYECTBA OCBOEHHS
JONOJIHUTEIBHBIX  TPO(ECCHOHANBHEIX  POTPAMM, JIOKQIBHBIMI  HOPMATHBHBIMM  aKTaMH
AKaJleMuHu.

1.2. BuyTpeHnunii MOHMTOPHHI KadecTBa 0Opa3oBaHus (janee — MOHUTOPMHI KauecTBa) — 3TO
IpoBOJIMMAast AKaJeMHeH caMOCTOsATELHO (POPMa OLUEHKH KavyecTBa OCBOSHUS JOMOIHUTENLHBIX
PO(ECCHOHANILHBIX 1IPOrPaMM B OTHOIICHHH H TIPOrPAMM MPO(ECCHOHANBHOTO 06yueHus
(ajiee - nporpaMmbi).

— COOTBETCTBUs PE3YJIBTATOB OCBOECHUS MPOTPAMMBI 3aSBICHHBIM LEAIM U [JIaHUPYEMBIM
pe3yabTaTaMm 00ydeHus;

— COOTBETCTBHSI HPOLEAYpPbl (Ipomecca) OpraHu3aldd M peaM3alllu  [POTPAMMBI
YCTAHOBJICHHBIM TpeOOBAHUAM K CTPYKTYpe, MOPSJIKY M YCIOBHSM pealu3alii
Hporpamm;

—  CnocoOHOCTH AKaJeMHU Pe3yJbTaTHBHO M 3(P(EKTHBHO BBINOJIHATL AEITEIbHOCTh IO
NPEJOCTABICHHIO 00pa30BaTeILHBIX YCIIYT.

1.3. Cucrema MOHUTOpUHra KauecTBa 0OOpa3oBaHHs SBJAETCS COCTABHOM YACTBIO CHCTEMbI
OLCHKH KauecTBa 0OpasoBaHMsi B AKaJeMHH M CIYKHT HH(OPMALMOHHBIM 0OecleYeHHEM
oOpazoBaTebHOM JesaTelbHOCTH AKaIeMUH.

[JIABA 2. HEJIM, 3AJAYU, OBFBEKT U CYBBEKTBI MOHUTOPHUHI'A KAYECTBA
ObPA3OBAHUSI

2.1. Ilenu MOHUTOPUHT KadecTBa 0Opa30BaHus — 10Jy4eHHE HA OCHOBE KOMIUIEKCHOM CHCTEMB
HaOJIO/ICHUI COCTOSHUS ¥ M3MEHEHHH MaKCUMAJIBHO MOJIHOM 00heKTHBHON HH(OpMAIHK 0
KauecTBe JOMOJHUTEIBHOIO MPO(eccnoHansHoro odpazosanust 1 000CHOBAHUE IPUHSATHIX
YTIPABJICHYECKHUX BO3/ICHCTBHIL, HAlIPABICHHBIX HA IEPEBOJ HCXOHOTO COCTOSHUSI B HOBOE

Ka4eCTBEHHOE COCTOsIHHE.

2.2. 3agauamMu MOHUTOPHHIA KauyecTBa 00pa30BaHMUs ABJISIOTC:
v’ BBIABJIEHHE AKTYaIbHOTO (HACTOSINEr0) YpPOBHs KauecTBa OOPA30BAHMS YCTAHOBICHUE
Cro COOTBETCTBHS IIpO(I)CCCP‘IOHﬂﬂBHBlM crangapram. KBEIJ'IH(I}HI{ZIL[HOI-II—II)IM TIJCGOBEIHHHM.
YKa3aHHBIM B KBaJIM()MKALMOHHBIX CIIPABOYHUKAX MO COOTBETCTBYIOLUM JIOJAKHOCTSIM,



npopeccusM W CHENMANBHOCTSIM, WM  KBaIM(UKAMOHHBIM TpeDOBAaHMIM K
NPO(ECCHOHANBHBIM  3HAHUSIM M HaBbIKAM, HCOOXOAUMBIM /IS WCHONHEHHS
JOJIZKHOCTHBIX 00S13aHHOCTEH, COLMAIBLHOR 00pa3oBaTeIbHON MOMMTHKE U TOTPEOHOCTSIM
Pa3zsBUTHS JIMUHOCTHU;

v\ COJICHCTBHUE MOBBILICHUIO KA4eCTBa YIpaBleHus AKajemMueii [IOCPEJICTBOM 0OecrieueHust
BCEX  ypOBHEH  ymnpasjieHHs OOBEKTUBHOH, CBOEBPEeMEHHOM M COMNOCTABUMOI
nH(opManmei o KayecTse AOMOIHUTEIBHOTO MPOPECCHOHAIIBEHOIO 00Pa30BaHMUSI,

v’ onpejiesieHne OCHOBHBIX TCHICHIMH pa3BUTHs KayecTBa 06pa3oBanis B AKaJIEMHH;

v' NOJArOTOBKA PEKOMEHJIALMI JUlsl TIPUHATHS YIIPABICHUECKHX pPEeLIeHUH 110 YIYUIIEHHIO
KayecTBa oOpazoBaHus

-cOop uHpopmanun u cosjanne GaHKa JaHHBIX O COCTOSHUM U TCHJICHIMAX PA3BUTHsI KauecTRa
00pa3oBanysl C HENbIO IPOrHO3UPOBAHHS JAILHEHIIICTO €r0 PA3BHTHSL;

- pacrnpocTpaHeHHA HHHOBAIMOHHOIO MEJarOrHUECKOro U YIPABJICHYECKOTO OIBITA.

2.3, OGDbEKTOM MOHHTOPHHIA KauecTBa 00pa30BaHus ABISAIOTCS KAUecTBO yCIOBHil (pecypeoB),
Ka4eCTBO  00pa3oBaTENLHOrO  Ipollecca M €ro  pesyibTaToB:  HMX  COOTBETCTBHE
npoeccHOHa/IbHBIM  CTaHjapTaM,  KBUIM(QUKALMOHHBIM  TpeOOBAHMAM,  YKA3aHHBIM B
KBA/IM(QHKAUMOHHBIX  CHPABOYHMKAX 10 COOTBETCTBYIOIMM JOJUKHOCTAM, Hpo(eccHsM u
CTICLHANILHOCTAM, WIH KBAJU(UKALUOHHBIM TPeOOBAaHHAM K TNPOPecCHOHAILHBIM 3HAHUSIM M
HaBbIKaM, HEOOXOAMMBIM U  MCHOJHEHUs JIODKHOCTHBIX — 00sI3aHHOCTEH, COLMaIBLHOM
00pa3oBaTeNbHONW  HOJUTHKE W NOTPEOHOCTSAM  pasBUTHS  JIMYHOCTH,  BO3jelicTBHEe
JOHNOIHUTEIBHOTO MPO(ECCHOHATBHOTO 00pa30BaHUsl Ha MPOLECCLI U3MEHEHUsS] U Pa3sBUTHS B
oOmecTBe.

2.4. CyObeKTbl MOHUTOPUHIA KayecTBa 00pa3soBaHust - yIaCTHHKH 00pa3oBaTeIbHOTO MPOLECCa:

v\ ciywmareny,

V' npodheccopeko-npernoiaparebeKuii cocTas,

V' PYKOBOAMTEIIH MOAPA3IeeHui AKaJeMHUH.

IJIABA 3. OPFAHU3ALIUS U TEXHOJOI'MSI MOHUTOPHUHI'A KAYECTBA
OBPA30BAHMUSI

3.1. Oprauu3aluMoOHHON OCHOBOH OCYIIECTBICHHS MOHMTOPMHIa KayecTBa 00Opa3OBaHMS
SIBJISICTCSL TEXHOJIOTHYECKAs KapTa MOHMTOPUHIA KadecTBa 00pa3oBaHusi, € ONpeNeIsarOTCs
OOBEKTHI, KPUTEPUH, [OKa3aTellM, HMCTOYHHKU, NEPHOIMYHOCTL MPOBEJCHUS MOHHTOPHHTA
KauccTBa 00pasoBaHus ¥ JIMLA, OTBETCTBEHHBIC 3a OCYLICCTBICHHE MOHUTOPMHI KauecTBa
o0pa3oBaHusl.

3.2. MouuTopunr kadectBa 00pa3’oBaHUs OCYMIECTBISIETCS B JABYX (JOpPMax: MOCTOSHHBIH
(HENpPEPHIBHBIN) MOHMTOPHHI Ka4yecTBa  (OCYIIECTBISIETCS HENpPEphIBHO IOCIE MOCTAHOBKH
3a/1a4 M CO3JaHusl CHCTEMBI 3allpOCOB C COOTBETCTBYIOIIEH TexHomorueil cbopa u o0paboTKu
nHpopMalKKM) M NCPHOAMYECKUIT MOHHTOPHHI KadyecTBa 00pazoBaHMsi (OCYLIECTBISCTCS
NEPUOIMUYECKH) B COOTBETCTBMHM €  TCXHOMOIMYECKOH KapToif MOHHUTOpPHMHIA KayecTBa
00pa3oBaHuUsL.

3.3. MoHUTOpHHI KayecTBa [0 YPOBHSIM HEPApXUUECKOH CTPYKTYpPBI BKIIOHACT B cels
aJIMMHUCTPATHBHBIH YPOBEHb AKAJIEMUH, YPOBEHb CTPYKTYPHBIX TIOJIpa3/ielieHuii, ypOBEHb
lpoLiecca-B3anMOICHCTBUS KOHKPETHOTO NPENOAABATENS W TPYIIILL, CIYILATEIS.



3.4, IlposejeHne MOHMTOPHHTA KauecTBA 0OPA30BAHUS MPEANONAraeT MIHPOKOE HCMONb30Ba-
HHE COBPEMEHHBIX HH()OPMALIMOHHBIX TEXHONIOTMH Ha BeeX dTanax cbopa, 06paboTKH, XpaHeHHS
H HCII0JIL30BAHUs HH(OPMAIIHH.
3.5. llpouenypa usmepeHus, HCIOIb3yeMas B PaMKaX MOHHTOPHHIA KAauecTBa 0Opa3oBaHMHS.
HallpaBjicHa Ha YCTaHOBJICHME KQUECTBEHHBIX U KOJIMYECTBEHHBIX XapaKTePUCTHK 00BEKTA.
3.6. B oTHOmEHMM XapaKTEePHUCTHK, KOTOpbIe BOOOIIE WIIM MPAKTHYECKH HE MOJUIAIOTCS
H3MEPEHUIO, CHCTEMA KOJIMYECTBEHHBIX OLEHOK JIONOJIHIAECTCS KAUeCTBEHHBIMU OLIEHKAMM.
3.7. Uerounnkn nH(OpMALIm, HCTONb3yeMbIe IPH MOHUTOPUHTE KauecTBa 00Pa3OBAHHS:

v\ COLMOJIOTHYECKHE HCCIIEI0BAHMS;
MaTepHalibl aTTECTALUU HAYUHO-IIe/1ar Ol HYECKUX KaJpoB;
Pe3yabTaThl TCCTUPOBAHUA; MATEPHAJIbI HTOTOBOH aTTECTAIlMK ClYLIATEIICH;

% K

PE3YILTAThl MPOMEIKYTOUHONH U UTOTOBOM arrecTalun 00yuaioumxes.
I'IABA 4. PE3YJIbTATBI MOHUTOPUHI'A KAYECTBA AI1O

4.1. Ilo wroram BHYTPEHHEro aHaIHM3a TOJYYCHHBIX JAHHBIX MOHMTOPHHIA KayecTBa
00pa3oBanus TOTOBATCS COOTBETCTBYIOMINE JTOKYMEHTHI (OTUETDI, CIIPABKH, JIOKIAb!), KOTOpBIE
JOBOJATCS J10 CBEJICHHS HEeJIarOrHYECKOTo KoJuleKTuBa Akagemuut (Ipuroowcenue Ne ).

4.2. Pesynabrarhl MOHHTOPUHTA KauecTBA OOpa30BaHus SIBJSAIOTCS OCHOBAHHEM JUls MPUHATHS
QJIMMHHUCTPATUBHBIX PEIICHUI Ha YpoBHE AKaJIeMHH.

Ipunosicenue No 1

1. [loxasarenn, Xapakrepusyiomue odmuii kpurepuii "OTKPLITOCTH H A0CTYIHOCTD
nugopmanun 00 OPrauu3aLMsIX, 0CYIECTRISIIOMIX 00PA30BATEABLHYIO AeSITEILHOCTD "

N n/n Hokazarenn PesynbraTsl BHYTpeHHEr 0
MOHUTOPHHIA
L. CooreercTBre HH(POPMALMHT O JACATEABHOCTH |[HH(OPMALKS, Pa3MEIeHHas Ha caifTe
OpraHM3aluH, OCyIIECTBISIOICH AKaJIeMHUH COOTBETCTBYCT
00pa3oBaTeNbHYIO ACSTENLHOCTH MO nHdGopMalnm 0 JAesTeIbHOCTH
JOTOJIHHTENILHBIM MPOPECCHOHANTLHBIM opraHu3alun

nporpamMmam (Jlajaee - oprauusarus),
pasMELICHHOH Ha 00IeOCTYITHBIX
HH(POPMaLlMOHHBIX pecypeax, ee
COJIEPIKAHUIO U TIOPSLIIKY ((popne)
pasMelleHH s, YCTAaHOBICHHBIM
3aKOHOJATENLHBIMU W HHBIMH
HOPMAaTHBHBIMH [1PABOBLIMH AKTAMM
Poccuiickoit ®denepanuu:

- Ha HHQOPMALIMOHHBIX CTEHIaX B
IOMEIICHUM OPraHu3auu,

- Ha O(PMIHAIBHOM caiiTe opranu3aium B
MHPOPMALHOHHO-TEICKOMM YHUKAIMOHHO
cetd "HMHTepuer” (nanee - caiirt)

12 Hanuuue na caiire opranu3zainu Ha ouumansHom caiite pasMeniena
MH(pOPMaLUK O JUCTAHITMOHHBIX ClI0CObax BCsl HeOOXoMMast HHQopMaIus B
00paTHOH CBA3M U B3aUMOJICHCTBHSI C pasjenc "Csenenust 00




[OJIydaTe sIMU YCIIYT H HX
(PYHKIIMOHUPOBAHUU:

- CBEJIeHUH 0 KOHTaKTHLIX TesedoHax,

- cBedeHuH 00 ajipecax 3J1IeKTPOHHOM MOYTHI,
- CBEJICHHH 00 2JICKTPOHHBIX CEpBHCaX
(popma 1181 110124 K NEKTPOHHOTO
obpatenns (3kanodbl, NpeUToKeHus),
MOJIyHEHHE KOHCYIIbTAIlMH M0 OKa3bIBACMbBIM
ycilyraM U MHBIX),

- pa3nena "YacTo 3aaBaeMble BONPOCHI";

- TeXHUYECKONH BO3MOMKHOCTH BbIPAYKEHHUs
[0JIy4aTeJSIMU YCIIYT MHEHMS O KayecTBe
YCJIOBHME OKasaHust yciayr opranusatuci
(HasIMuMe aHKeTbl I OTpoca FpaxaaH WiH
FUIIEPCCLUIKN Ha Hee)

oOpaszoBarenbHON opranusaiuu', 3a
cKiroueHueM pasaena "Yacro
3ajiaBaeMble BOTIPOCH!"

Hons nonygateneii yciuyr, yA0BIETBOPEHHBIX
OTKPBITOCTBIO, IMOJTHOTONH U JOCTYITHOCTBIO
HHPOPMALHH O JeATeILHOCTH OPraHu3alum,
pasmenienoil na nnpopMaLHOHHBIX CTEHAAX
B [IOMEIIeHHH OpraHu3aluu, Ha caiire (B %
0T 0011ero Yncia onpoIeHHBIX MOIyvaresei
YCIIYT)

94 % ot 0011ero uuciia OnponICHHBIX
110 pe3yJbTaTaM AJEeKTPOHHOIO
AHOHMMHOT'O AHKETHUPOBAHHS,

nposeaenroro 20 aexadps 2020 rona

2. lloxasarenu, xapakrepusylomue odmuii kpurepuii "Komdopruocrs yeaonnii, B
KOTOPLIX OCYHLCCTBJANCTCS Oﬁ]):l.’SOBil'I'CJIb!!“lil ,'.l,Cil'l't:JlbiiOL"l'b"

n/n

[Mokasarenn

Pesyabrarsl BHYTPEHHET 0
MOHHTOPHHTA

-2
—

OOecrnieuenue B OpraHuzalu KOM(POPTHLIX
VCIIOBHH NpeoCcTaBICHUS YCIIYT:

- Hastnure KoM(OPTHOM 30HbBI OT/1bIXA
(OKKaHns ), 000pyLOBaHHOI
COOTBETCTBYIOLICH MeDellblo;

- HAJIMYME U ITOHATHOCThL HABUTALLMY BHYTPU
Oprasusanmu;

- HAIMYKUE U JJOCTYIIHOCTD NUTHEBOHN BOJIBL;
- HAJIMYUe U JIOCTYNHOCTh CAaHUTapHO-
THIUEHHYECKUX TTOMEIEHHUIT;

- CAHUTAPHOE COCTOSIHUE TTOMELICHUH
OpraHu3aLmMH;

- TPAHCIIOPTHAA JOCTYIHOCTE (BO3MOKHOCTD
Jloexars 1o opraiu3anuy Ha o0UecTBEeHHOM
TpaHCHopTe, HAJIMYKUE [TAPKOBKH )

100%

Hosst mostyyaTteneif ycnyr, y/10BIeTBOPEHHBIX
KOM(OPTHOCTLIO PEOCTABICHUS YCIYT
opraduzanmeit (B % ot olLero yucia
OTPOILIEHHBIX [1OJIydyaTeaei ycuyr)

100%




3. Iokasaresnn, Xxapakrepusyiouyie odumuii kpurepuii "' Jloerynmocers YCIYT 1181

MHBAJIHA0B"
N [Toxazaresm Pesyabrarsl BHyTpennero
1/n MOHHTOPHHTIA
3.l OO0opy/toBanue noMemmenuit opranuszau U |B AxaneMun 060py10BaHbl
IPUJICTAIOIICH K HEH TEPPUTOPUN C yUETOM  [TOMEIIEHHs OPraHu3alud 1
JIOCTYITHOCTH [17151 HHBAJIUJIOB: [IpUJICralolast K Heil TeppHTOpHs ¢
- 00opy/loBaHKue BXOAHLIX TPYIII TIAHLYCAMIT  [YHCTOM JIOCTYITHOCTH JUlsl HHBATHIIOB:
(1ojtbeMHBIMU 111aT(hOpMaMu); - 000py/IOBaHUE BXOHBIX PYIII
na"aycamu (IoJAbeMHBIMH
- HaJIM4YHe BBIACJICHHBIX CTOSTHOK JJisl niaaTdopsmamn);
aBTOTPAHCIIOPTHLIX CPECTB MHBAJINIOB; - HaJIM4KE BBIJCICHHBIX CTOSIHOK JIJIsl
- HaJIMYHE aJanTHPOBAHHBIX JIM(TOB, ABTOTPAHCIIOPTHBIX CPEJICTR
MOpY4HEH, paciliHPEHHLIX JBEPHBIX [IPOEMOB; [MHBATHIIOB;
- HaJIHYHE CMEHHBIX KPeCce-KOJISICOK, MOpyuHei, pacMpPEeHHBIX JIBEPHBIX
- HAJIMYKE CNEeHHANILHO 000PYI0BaHHbIX MPOEeMOB;
CaHUTAPHO-THIUEHUYECKHX TOMEIICHUIT B
opraiuu3aunu
3.2 Obecrieuenue B Opranu3aliy yCcaoBuii B Axajemun obecrieuena:
JIOCTYITHOCTH, ITO3BOJISIONIMX HHBAIMAM - [IOMOILb, OKa3bIBaeMast padOTHUKAMU
MoJyyarh 00pa3oBaTe/bHbIE YCIYTH HApaBHE [OpraHu3aliu, IpoIeIiMH
C JIpYTHMH, BKJIOYas: 100X 0 (MMOe 00yUeHIE
- AyOJMpoOBaHue JUIsl MHBAJIMIOB 110 CIYXY U (MHCTPYKTHpPOBaHUE) 10
3PEHUIO 3BYKOBOH U 3PUTEIILHOI CONPOBOKICHUIO HHBAIHU/IOB B
nH(popmManm; MOMEUIEHHUSIX OPraHu3alui 1 Ha
- AyOJIMpoBaHue HAJIUCEH, 3HAKOB U HHOI [IpHIIeratoleil TEPPUTOPUH;
TEKCTOBOH U rpadpuueckoil HHpopManuu - HaJIMYKUE BO3MOYKHOCTH
3HAKAMM, BBINOJIHEHHBIMU pelibeDHO- IpeaocTaBIeHust 00pa3zoBaTeNbHBIX
ToueuHbIM Wwpudrom bpaiins: YCIIYT B IHCTAHLIHOHHOM PEKUME HJIH
Ha JJoMy
- BO3MOZKHOCTD [PEJOCTABICHHS MHBAIIHIAM
[0 CIAYXY (CIYXY U 3PEHUIO) YCIyT
cypaonepesoiunKka (Tudocypaonepeso
JUuKa):;
- HAJIMYKE aJbTePHATHBHON BEPCHH caiiTa
OpraHM3aIim JUIsSl MHBAJIHJIOB 110 3PEHUIO;
- IOMOIb, OKa3biBacMash padoTHHKAMH
OpraHM3alMH, IPOLIESIIHUMH HEOOX0HMOe
00yuenue (MHCTPYKTHPOBAHHUE) 110
COMPOBOK/ICHUIO HHBATTHIOB B MOMELICHHUAX
OpraHu3allui ¥ Ha [pujierarouie
TEPPUTOPHUH;
- HAJIMYHE BO3MOKHOCTH IPEJIOCTABIICHHS
o0pazoBaTe/IbHBIX YCIYT B AMCTAHITHOHHOM
pEKUME MIIH HA JIOMY
3.3 Hosist nonyuareneit yciuyr, yA0BIeTBOPEHHBIX [MH(OpMALIUs HE yTOYHEHA

JIOCTYITHOCTBIO YCJIYT J11st MHBAJIMIOB (B % OT
00111ero ynucsia OnpoLeHHBIX TOJIydaTeneii
VCIIYT - HHBAIHIOB)




4. Mokaszarenn, Xxapakrepusylomue oduuii kpurepuii "'lodpoxkenareabnocTs,
BEKJIMBOCTH PA0OTHHKOR"

N n/n

[Tokazarean

PesyabTaThl BHYTpeHHEr0
MOHHTOPHHIA

4.1.

Jlons nosyuareneit yciayr, YAOBIETBOPEHHBIX
JI00pOXKeNaTelIbHOCTBIO, BEKIHBOCTLIO
palOTHHUKOB Opranu3aiuu, 00ecreYnBaroIInX
NEPBHYHBII KOHTAKT U HH()OPMHPOBAHHE
[OJIyYaTens yC/lyru pu HEeloCPeACTBEHHOM
oOpaleHuy B oprauu3anuio (paboTHukn
[IPUEMHOH KOMHCCHH, CEKpeTapHara,
yueOHol yactu u npoune) (B % o1 0duiero
4MClla ONPOLICHHBIX 110JyYaTenel ycuyr)

89%

Hosist nonyuaTeneii yeiyr, yA0BIeTBOPEHHBIX
J100pOIKENaTeILHOCTRIO, BEXKIINBOCTBIO
padOTHUKOB Opranu3aium, 00ecreynBaroImx
HENOCPEJACTBEHHOE OKA3aHUEe YyCIYrH MpH
oOpaiennu B opranusanuio (8 % ot ooiero
UMCJIA ONPOLICHHBIX IOJIyJaTesieil yeyr)

97%

:L'v
LS

Jlonst nonyuatreseit yeiyr, y10BI€TBOPEHHBIX
J100poKeNaTeILHOCTBIO, BEKIUBOCTHIO
pPabOTHUKOB OpraHu3alllu IpH
MCTIONBL30BAHNH JIMCTAHIHOHHBIX (hopMm
B3auMoaencTeu (B % o1 00Lero dncia
ONPOLUEHHBIX [10JydaTeseit yeiayr)

99%

S. Hokaszarenu, xapakrepusyiouue odumuii Kpurepuii " Y10BAeTBOPEHHOCTD YCIOBHSIMI
Be/ieHnst 00pa30BATE/ILHOIT AesITe/IbHOCTH Oprann3anmii'

N n/n Hoxaszarem Pe3yabTaThl BUyTpeHHEro
MOHHTOPHHIA
5.1 Jlons nonyyaresneit yenyr, KOTOPbI€ FOTOBLI 91%
PEKOMEH10BaTh OPraHnu3aluio
POJICTBEHHHUKAM M 3HAKOMbIM (MOTJIH OBI €€
peKOMEH10BaTh, ecJiM ObI OblJIa BO3MOKHOCTE
BbIOOpa opranuzauun) (B 5% 0T 00ILEro
4HCJIa ONPOUICHHBIX HOJAYYaTeIeH yCiyr)
3.2 Jlois nostyuaresneil yeayr, yJI0BJIeTBOPEHHBIX 94%
OpraHM3alHOHHBLIMH YCIOBHSIMI
npepocTapiaeHus yeayr (B % ot obiuero
YHCJIA ONPOLIEHHBIX TOJIyuaTesIel yeiyr)
5.3 Joiist nostyuareseit yeiuyr, yJ1I0BJIeTBOPSHHBIX 97%
B LICJIOM YCHOBHSAMH OKa3aHUsl YCJIYT B
opranuzaiuu (B8 % ot olmero uncna
ONPOLICHHLIX [1oJyJareneit ycejiyr)
r
AOKYMEHT NOAMNNCAH
SJIEKTPOHHOWM NOANUCHIO
WHTEHCHB
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